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1.  About this Privacy Policy and who we are 
The Bridge Church is the operating name of The Anglican Parish of Kirribilli, Neutral Bay and 
Rozelle (the Church, we, us or our) which conducts church services at Kirribilli, Macquarie 
Park, Neutral Bay and Rozelle and related ministries.  

We respect your privacy and are committed to protecting your personal information. This 
Privacy Policy explains how we collect, hold, use and disclose your personal information, and 
how we comply with the Privacy Act 1988 (Cth) (the Privacy Act) and the Australian Privacy 
Principles (the APPs). 

Because our annual turnover exceeds $3 million, we are an APP entity and are bound by the 
Privacy Act and the APPs. 

By providing personal information to us, you consent to our collecting, holding, using and 
disclosing it in accordance with this Privacy Policy and any other arrangement that applies 
between us. 

We may update this Privacy Policy from time to time (see “Changes to this Privacy Policy” 
below). 

2.  What is personal and sensitive information? 
Personal information means information or an opinion about an identified individual, or an 
individual who is reasonably identifiable. 

Sensitive information is a special category of personal information with additional 
protections. It includes information about your health, racial or ethnic origin, political 
opinions, religious beliefs or affiliations, philosophical beliefs, sexual orientation and criminal 
record. For us, sensitive information most often means your religious beliefs or affiliations 
and health information. 

3.  What personal information do we collect? 
We collect personal information about a range of people, including: 

• parish wardens and parish council members; 
• clergy, staff, student ministers, interns and others we employ or engage; 
• members of our congregations and others who attend or take part in our services, 

events and ministries; 
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• people who give to the Church; and 
• members of the public who register for or enquire about our services, events and 

ministries. 
The personal information we collect may include your name, contact details (address, email 
and phone), date of birth, family or emergency contact details, your involvement and 
attendance, and, for those we employ or engage, information relevant to that role (including 
financial information such as bank account details). 

We may also collect sensitive information, including: 

• your religious beliefs or affiliation; 
• health and accessibility information (for example, relevant medical or dietary needs 

for pastoral care, events, or children’s and youth activities); 
• Working With Children Check numbers, safeguarding information, court orders, and 

related information, particularly for children’s and youth activities; and 
• records of your giving. 

You do not have to give us your personal information. If you do not, we may not be able to 
provide you with, or allow you to take part in, some of our services, events or ministries. 

When you apply for a role with us, we may collect information about you (including your 
name, contact details, work history and relevant background checks) from referees, previous 
employers and others who can help us decide whether to make you an offer. This Privacy 
Policy does not apply to our handling of employee records of current and former employees, 
which are exempt from the Privacy Act. 

4.  How we collect your personal information 
We collect personal information in a range of ways, including in person, by phone, in writing 
(including email), through our website and online forms, when you register for or attend 
services or events, when you give to the Church, and when you take part in our ministries. 

We collect personal information directly from you wherever practicable. Sometimes we 
collect it from a third party, for example a family member, a ministry leader, or a publicly 
available source. Where we collect your information from someone else, we take reasonable 
steps to make you aware of the matters in this Privacy Policy. 

If you give us personal information about another person, you must first have their consent 
and tell them that their information will be handled in accordance with this Privacy Policy and 
where to find it. 
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Collecting sensitive information 
We collect sensitive information only: 

• with your consent, and where it is reasonably necessary for our functions or activities; 
or 

• where an exception applies, including where the information relates to our activities 
as a non-profit organisation and relates solely to our members or to people who have 
regular contact with us in connection with those activities, or where we are otherwise 
allowed or required by law to collect it. 

If you choose to give us sensitive information that we need in order to provide a service to 
you, we will treat this as your consent to collect it. 

Unsolicited personal information 
If we receive personal information about you that we did not ask for, we will decide whether 
we could have collected it under this Privacy Policy. If we could not, and we are not required 
by law to keep it, we will destroy or de-identify it as soon as practicable. 

5.  Why we collect, use and disclose your personal information 
Our primary purpose for collecting, holding, using and disclosing personal information is the 
proper administration of the Church and the provision of our services, events and ministries, 
including pastoral care and other personal ministries. 

In connection with that purpose, we use and disclose personal information to:  

• establish and maintain a record of your involvement and attendance; 
• provide the services, events and ministries you have asked for, or that we provide to 

our members and community; 
• respond to your enquiries; 
• register you for events, courses and conferences; 
• connect you with the relevant ministry, service team or other group or leader; 
• administer giving and issue receipts; 
• keep you informed about the life of the Church and matters we believe may interest 

you; and 
• meet our legal, safe ministry and child protection obligations. 
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We will only use or disclose your personal information for another purpose if you have 
consented, or if you would reasonably expect us to and that purpose is related to the primary 
purpose (and, for sensitive information, directly related), or where we are otherwise 
permitted or required by law. 

6.  Who can access your information, and who we share it with 
Within the Church 
Your personal information is held in our systems and is accessed mainly by Church staff. 
Personal information may from time to time be disclosed to parish wardens, parish council 
members, ministry leaders or volunteers for the purposes described above or a related 
purpose. For example, if you register for a Bible study or small group, your contact details will 
be given to the group’s leader so they can contact you about the time and place. 

We endeavour to ensure that access to, and use and disclosure of, personal information by 
these people is limited to what is necessary and appropriate for their role, and that these 
people are aware of their privacy and confidentiality obligations. 

Sensitive information 
We limit access to sensitive information. We do not disclose sensitive information to 
volunteers or leaders except where it is necessary and directly related to the purpose for 
which the information was collected. For example, health or medical information shared with 
children’s or youth leaders so they can keep participants safe. 

Outside the Church 
We may disclose personal information to: 

• service providers who help us run the Church and our systems (including our church 
management system, our email and document platform, our accounting system, and 
online giving and registration providers); 

• professional advisers; and 
• government agencies, regulators and law enforcement, where required, authorised or 

permitted by law. 
We do not sell your personal information, and we do not share lists of members, giving or 
financial information with third parties for their own marketing. 

Network of churches 
We are developing a network of churches with whom we share resources and templates. We 
do not share our members’ personal information with other churches in the network. Where 
our staff provide training or ministry at another church or organisation, we may share limited 
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personal information about those staff with the host church or organisation. For example, 
confirmation of safe ministry training and Working With Children Check numbers. 

 

 

7.  Direct marketing 
We may send you communications about the life of the Church, our services, events and 
ministries, and other matters we think may interest you. These may be by email, SMS, post or 
other means. We do this in accordance with the Privacy Act and the Spam Act 2003 (Cth). 

You can opt out of these communications at any time, by contacting us using the details 
below or by using the unsubscribe facility in the message. 

We do not use sensitive information (including your religious affiliation, health information or 
giving) for marketing without your consent. 

8.  Storing your information and keeping it secure 
We hold personal information in electronic and, sometimes, hard copy form. We take 
reasonable steps to protect it from misuse, interference and loss, and from unauthorised 
access, modification or disclosure. These steps include access controls and permissions, 
password protection, secure storage of physical records, and requiring staff, leaders and 
volunteers to keep information confidential. We cannot, however, guarantee the security of 
information, particularly information transmitted over the internet. 

We keep personal information only for as long as we need it for the purposes described in 
this Privacy Policy, or for any minimum period required by law (for example, financial and safe 
ministry records). When we no longer need it, and we are not required to keep it, we take 
reasonable steps to destroy or de-identify it. 

9.  Sending information overseas 
Some of our service providers store data outside Australia. In particular, we understand that a 
number of our service providers, including Planning Center Online (our church management 
system), Google Workspace (our email and document platform) and Xero (our accounting 
system) may store data in the United States.  

Before disclosing personal information overseas, we take reasonable steps to ensure the 
recipient handles it consistently with the APPs. By providing your personal information to us, 
you consent to its disclosure to overseas recipients in the countries listed above. You 
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acknowledge that, where you consent in this way after we have informed you, we are not 
required to take those reasonable steps, and that we may not be accountable under the 
Privacy Act if the overseas recipient handles your information in a way that breaches the 
APPs. 

 

10.  Our website, online giving and cookies 
You can visit our website without telling us who you are. When you use our website, we may 
collect information such as your IP address and the pages you visit. 

You can give to the Church and register for events through our website and by email. We 
handle any personal information collected in these ways in accordance with this Privacy 
Policy. 

Our website may contain links to other websites. We are not responsible for the privacy 
practices of those websites, and we encourage you to read their privacy policies. 

11.  Photography, filming, livestreaming and security cameras 
We record and livestream some of our services. In particular, our 10am and 7pm Sunday 
services at Kirribilli are filmed and livestreamed each week. We use these recordings for 
teaching, promotional and information purposes. By attending these services, you consent to 
being recorded and to our using and disclosing the recordings for those purposes. 

We endeavour to provide film free areas upon request for those who do not wish to be 
recorded. We avoid filming children where possible. We do not use images of children from 
children’s activities without the consent of a parent or carer. 

We use CCTV for the security of people and property. We use any footage only for 
legitimate security purposes and in accordance with this Privacy Policy. 

12.  Anonymity and pseudonymity 
Where it is lawful and practicable, you can deal with us anonymously or using a pseudonym, 
for example when you make a general enquiry. Once you take part in our services, events or 
ministries, it is usually no longer practicable for us to deal with you anonymously. 

13.  Children and young people 
We care for children and young people across our ministries. We collect personal and 
sensitive information about them (for example, medical and emergency contact information) 
so we can care for them safely. We collect this information from a parent or carer, or with 
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their consent, except where it is impracticable or unsafe to do so. We handle Working With 
Children Check information for those in child related roles as required by law. 

 

 

14.  Accessing and correcting your information 
You can ask for access to the personal information we hold about you, and ask us to correct 
it, by contacting our Privacy Officer using the details below. We will respond within a 
reasonable time. We may need to verify your identity first. 

Sometimes we may not be able to give you access to all of your personal information. If so, 
we will tell you why in writing. We may refuse access on grounds permitted by the Privacy 
Act, for example where giving access would pose a serious threat to life, health or safety, or 
would unreasonably affect another person’s privacy. 

We do not charge you for making a request. We may charge a reasonable fee for giving you 
access, for example where significant time is needed to collate material or where you ask for 
copies. We will tell you the fee before we proceed. 

15.  Making a complaint 
If you think we have breached the Privacy Act or the APPs, or you are concerned about how 
we have handled your personal information, please contact our Privacy Officer using the 
details below. Please include your name and contact details and describe your concern. We 
will acknowledge your complaint and respond within a reasonable time. 

If you are not satisfied with our response, you can complain to the Office of the Australian 
Information Commissioner (OAIC): 

• Phone: 1300 363 992 
• Website: www.oaic.gov.au 
• Post: GPO Box 5218, Sydney NSW 2001 

16.  Changes to this Privacy Policy 
We may update this Privacy Policy from time to time. The current version is available on our 
website (www.thebridgechurch.org.au). Where a change is material, we will take reasonable 
steps to notify you, for example by email. 
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17.  Contact us 
For more information about this Privacy Policy, to access or correct your personal 
information, or to make a complaint, please contact our Privacy Officer: 

Privacy Officer 
The Bridge Church (The Anglican Parish of Kirribilli, Neutral Bay and Rozelle) 
Email: admin@thebridgechurch.org.au 
Phone: +61 2 8920 9817 
Post: PO Box 131, Milsons Point NSW 1565 

 

 


