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Domestic and Family Violence Services in the Lower North Shore 

 

Service  Contact 
number/location 

Description/website  

EMERGENCY   

Police/ambulance  000  

Northern Sydney Women’s Domestic 

Violence Court Advocacy Service 

8425 8707 For women and children seeking information and help about 

domestic and family violence and how to get protection from 

the court  

http://www.wdvcasnsw.org.au 

Northern Sydney Police: Harbourside 

Local Area Command  

9956 3199 

273 Pacific Highway,  

North Sydney  

 

HOTLINE   

Domestic Violence Crisis Line 24 hours 1800 65 64 63 (24/7) Provides information, advice, counselling and referral for 

people who have experienced domestic violence 

National Sexual Assault Domestic and 

Family Violence Counselling Line 

1800 737 732 (1800 

RESPECT) (24/7)  

https://www.1800respect.org.au 
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Victims Service NSW 1800 633 063 Support services including free counselling and financial 

assistance to victims of crime  

http://www.victimsservices.justice.nsw.gov.au 

NSW Rape Crisis Centre 1800 424 017 (24/7) Provides confidential emotional support and information on 

the rights of the victim including eligibility for obtaining 

counselling and compensation 

Lifeline  13 11 14 Provides services in suicide prevention, crisis support and 

mental health support 

https://www.lifeline.org.au 

Child Protection Help Line 13 21 11  

Kids Help Line 1800 551 800 (24/7)  

Men’s Referral Service  1300 789 978 (24/7) Information support and referral for men with family and 

relationship issues  

http://www.ntv.org.au 

NSW Elders Abuse Line 1800 628 221  

Sexual Assault Service  9926 7111 Forensic and counselling service for adult victims of sexual 

assault  

LEGAL    

Domestic Violence Legal Service  8745 6999 Inform women who have experience domestic violence of 

their legal right and help women obtain access to justice  

http://www.wlsnsw.org.au/legal-services/domestic-violence-

legal-service/ 

Women’s legal Advice Line  8745 6988  

Legal Aid 9219 5000 https://www.legalaid.nsw.gov.au 

Immigration Advice and Rights Centre 8234 0799 http://www.iarc.asn.au 

Northern Area Tenants Service Inc 8198 8650 https://www.tenants.org.au/taas/nsats 
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Indigenous Women’s legal Contact Line 1800 639 784 http://www.wlsnsw.org.au/legal-services/indigenous-

womens-legal-program/ 

Northern Sydney Women’s Domestic 

Violence Court Advocacy Service 

8425 8707 For women and children seeking information and help about 

domestic and family violence and how to get protection from 

the court  

Local Court: Downing Centre  1300 679 272 

Level 4 143-147 

Liverpool St, Sydney  

 

ACCOMMODATION   

Housing NSW 1300 468 746 https://www.housing.nsw.gov.au 

Link 2 Home  1800 152 152 Link 2 Home  

http://www.housing.nsw.gov.au/help-with-

housing/specialist-homelessness-services/find-a-

service/link2home 

Dee Why Women and Children’s Refuge 

(Bringa),  

Lane Cove Women and Children’s Refuge 

(Delvena) 

Contact Northern 

Beaches Family Support 

Service (see below) 

 

Northern Beaches Family Support 

Service  

9971 4499 Promote health, safety and wellbeing for women and children  

http://womensrefuge.org.au/northern-beaches-family-

support-service/ 

Manly Community Centre (Women’s 

Shelter) 

9977 1066  

Mary’s House Women’s Domestic 

Violence Refuge  

8937 2094  
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Hornsby/Ku-ring-gai & Ryde/Hunters 

Hill Homelessness Service  

9488 2400 http://www.housing.nsw.gov.au/help-with-

housing/specialist-homelessness-services/find-a-service/list-

services/northern-sydney-homelessness-support-service-

ryde-and-upper-north-shore-operating-as-hornsby-kuring-

gai-and-ryde-hunters-hill-homelessness-service 

Erin’s Place Refuge 9488 2400  

SUPPORT/COUNSELLING   

Northern Sydney Family Referral Service  1900 066 757 Brings together families, support services and community 

resources for the safety of children and young people 

http://www.familyreferralservice.com.au 

Relationships Australia 1300 364 277 http://www.relationshipsnsw.org.au 

Immigrant Women’s Speakout  9635 8022 Domestic violence services for immigrant and refugee women 

in NSW  

http://www.dvrcv.org.au/immigrant-women’s-speakout-

association 

Translating & Interpreting Service  131 450 https://www.tisnational.gov.au 

Lower North Shore Domestic Violence 

Network 

9977 1066 For information and recourses  

http://www.northshoredomesticviolence.org.au 

Centrelink  131 794 Ask to speak to or see a social worker  

https://www.humanservices.gov.au/individuals/centrelink 

Salvation Army Lower North Shore 

Chatswood  

9419 8695 Welfare support 

https://salvos.org.au 

St Vincent de Paul Lower North Shore 

Chatswood 

9419 4236 Welfare support  

https://www.vinnies.org.au 

Christians Against Poverty  1300 227 000 Free debt management charity  
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https://www.capaust.org/Christians-Against-Poverty-

Australia/AspxAutoDetectCookieSupport/1 

CatholicCare Financial Counselling  8425 8700 https://www.catholiccaredbb.org.au/brochures/financial-

counselling-nfc/ 

MOBLIE/TABLET APP   

Daisy App  https://www.1800respect.org.au/daisy/ 

Aurora App  https://www.women.nsw.gov.au/violence_prevention/domes

tic_and_family_violence_app 

 


